Celebrating 45 Years of Service
This year marks 45 years of business for the Turtleford
Credit Union Ltd. Officially opening for business on June
6, 1972, the Credit Union was managed by Peter Wouters
with total assets of $257,302 and total membership of
350. Boards of Directors were Ted Morgan, Joe Brooks,
Ed Heberling, Art Jorgenson, Lisle Opsal, Jim Cockburn,
Robert Wooff, Frank Dopson, Dave Rosendahl and Roland
Nordell.

To celebrate our 45 years in the community we will be
serving complimentary burgers and cake on Tuesday, June
6th in front of the CU. Join us from 11 am – 1pm for lunch,
giveaways, door prizes and fellowship.

Direct Banking Alerts:
•Your Personal Access Code (PAC) is changed via
Internet Banking.
•You are locked out of Internet Banking via Increased
Authentication after 3 attempts to log in.
•You’ll be notified when an Interac e-Transfer recipient is
added to your online banking account.

In conjunction of 45 years of service to our members in
Turtleford and area, the Credit Union will be sharing $4500
over 9 presentations of $500. To date presentations have
been made to the Turtleford School Band, Turtleford
Museum and the Memorial Park in Mervin.

Sharing $4500 After 45 Years of Service…
In 2017, the Turtleford Credit Union will
be presenting 9 - $500 donations to nonprofit groups in Turtleford and surrounding
communities as part of our celebrations for
45 years of serving our members.

Turtleford Museum. Lastly, Ian Heggstrom,
Loans Manager, presented Diane Macnab a
donation to the Mervin Memorial Park.
Stay tuned for future presentations…
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Turtleford Credit Union Internet Banking Alerts are here!
Turtleford Credit Union Online banking alerts provide
added protection and convenience to your online
banking experience. Stay informed and up-to-date on
your account details by email, text message or both if
you choose. Information on notification is as follows:

Fast forward 45 years, the Credit Union is managed by
Mitch Rokochy, as of December 31, 2016 total assets
were $75,345,998 and total membership of 1937. Current
Boards of Directors are Roger Bissonnette, Jamie Little,
Glen Bloom, Robin Blais, Travis Oster, Terry Maess, Randy
McKee, Conor Johnson and Robert Mitchell.

To date (March – May), three presentations
have been made. In March, President, Roger
Bissonnette presented a cheque at our
annual meeting to Christy Milne, teacher
with the Turtleford School, as a donation
for band equipment for the school band.
April, Kerry Domes presented a cheque
to Marilyn Bleakney, volunteer with the
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Balance Alerts:
•A deposit exceeds an amount set for the following
transaction types: ATM deposit, point-of-sale credit,
receive an Interac e-Transfer.
•A withdrawal exceeds an amount set ($100 minimum)
for the following transaction types: ATM withdrawal,
point-of-sale purchase, send an Interac e-Transfer, online
bill payment, preauthorizes debits, cheques.
•A balance inquiry is made through an ATM.
•The available or current balance of an account falls
below a set amount.
•An available balance has insufficient funds for an
immediate transaction.
•A future-dated or recurring transfer has failed.
•A future-dated or recurring bill payment has failed.

How do I sign up?
•Log into Turtleford Credit Union Internet Banking.
•Navigate to the Messages and Alerts tab and click on
Get Started Today to display the Mobile Alerts page.
•Choose Add Contacts.
•You will be asked to accept the Alerts Agreement
before you can complete the registration.
•From here, add an email contact, phone contact
(or both) and follow the Instructions received in the
confirmation email or text.
•Next, select account nicknames and choose which
alerts you’d like to receive.
•From the Manage Alerts Tab (Blue Menu Bar), choose
which alerts you would like to receive and which contact
you would like the alert messages to go to.
•You can edit your alert contacts and account nicknames by clicking
the Manage Alert Contacts and Mobile Nicknames tab/link.
FREQUENTLY ASKED QUESTIONS:
What are Alerts and why should I sign up?
Turtleford Credit Union Direct Alerts make it easy to keep
track of any changes that occur with Internet Banking –
for example, if you sign up to receive an alert if your PAC
is changed, you will receive a text or email if the Internet
Banking system detects that change. If you receive an
alert but did not perform a change in Internet Banking,
this may be a sign of fraudulent activity. Contact your
Credit Union immediately and we can address your
concerns and take appropriate action.

Security Alert:
•A phone or email contact is disabled
•An active phone or email contact is deleted
•An active online banking alert is modified
•An active online banking alert is deleted

What are the fees for using Turtleford Credit Union Alerts?
There is no charge to members for receiving alerts from
Turtleford Credit Union. However, your Mobile Service Provider
may charge you for receiving text messages or for data usage.
Members are advised to check with their provider for details.

Financial Reminders:
•Your current account balance on the accounts and
frequency of your choosing
•A loan or mortgage is maturing
•A loan or mortgage payment is due
•A future-dated or recurring transfer or bill payment may fail
•A term deposit, RRSP term deposit, RRIF term deposit is maturing

Are Alerts safe?
Personal information is not transmitted in a Direct Alerts text
message or email. Accounts are identified by nickname only
– no account numbers, balances or identifying details are
visible. Also remember – Turtleford Credit Union will never
ask you to provide personal information over email or text.
Continued on Page 3

Upcoming Sponsored Golf Nites
Turtleford Credit Union will be sponsoring events at the
Mervin Golf Course. Ladies Nite will be on June 13 and

Men’s Nite will be on June 14th. Phone the Mervin Golf
Clubhouse to register a team and have fun with us!

New Director

Robert Mitchell is Turtleford Credit
Union’s newest director and was
appointed to the board March, 2017.
Robert was born and raised at Turtle
Lake. He is Co-owner of Mitchell Bros
Excavating and enjoys working with
his family and friends. Robert and
his wife, Haley, have one beautiful
daughter. Robert’s spare time is
spent enjoying time with his family,
golfing and fishing. Robert looks
forward to working with the fellow
Directors and learning the financial
aspect of the Turtleford Credit Union.

Turtleford Credit Union 45th Annual
Meeting Highlights
The Turtleford Credit Union held their
Annual Meeting on Monday, March
20th in Turtleford. Prior to kicking off
the meeting, the Turtleford School
Band performed a few musical pieces
in recognition of a donation made by
the Credit Union for band equipment.
The performance was enjoyed by all!
Board President, Roger Bissonnette
reported that the Turtleford Credit
Union experienced slower growth in
2016, ending the year down slightly
from 2015. Deposit growth was also
slower; however, loan growth in 2016
exceeded budget projections at 7.48%.
Our assets at the end of 2016 reached
$75.3 million. In 2016, the impact of
the economic downturn that rippled
through the country, and in particular
the oil industry, continued to be felt;
it being a key driver in the flat asset
and deposit growth experiences at
TCU. Staff continues to be committed

to quality member service while
striving for excellence in regards to
all compliance, regulatory and general
business practices. We strive to
introduce new products and services in
the ever changing banking world. The
Credit Union continues to be involved
in the local community, continuing with
donations and local advertising efforts.

Co-operative Youth Summer Camp
The Saskatchewan Co-operative Youth Program is a summer camp
offered to youth that are willing to learn the co-op movement,
develop self-confidence, gain public speaking skills, develop
leadership and are willing to meet other young people from all
over the province.

I was able to develop my leadership
ability, my confidence and my personality.
Co-op camp has changed my life so much.

The Turtleford Credit Union is looking to sponsor youth to attend
Co-op Camp. If you are interested in attending application forms
can be picked up at the Turtleford Credit Union or at the school.
Please talk to Noella Domotor about sponsorship.

The things we did were having a campfire,
sang songs and played group games.
I made lots of friends!

-Annie Matthews

-Zack Richards

Roger thanked retiring Director, Barry
Nordell, for his nine years of service.
Service awards were presented to staff
members: Kerry Domes for 10 years
and Gini Calvert for 5 years and at a
later date, Director, Travis Oster for 5
years of service to the board.
Jamie Little, representative of the
Nominating Committee, welcomed
new Director, Robert Mitchell.
Below are pictures of the Turtleford
School band and of service awards.

Congratulations to
the Class of 2017
Congratulations to the graduates
of Turtleford School and Turtleford
Transition High School. On behalf
of the Turtleford Credit Union board
and staff, we wish you all the best in
obtaining your graduation diploma
and we wish you much success with
your future endeavors.
Whether you are planning to attend
college or focus on a trade of your
interest, the Turtleford Credit Union
lending department is here to help
you with obtaining your goal. College
is an exciting time, full of new
opportunities and experiences. Our
aim is to make financing education
easier so you can focus on what is
really important – attending your
dream school!
Lenders, Julie and Denise can guide you
as well as provide you with information
on Government Student Loans. Stop in
and visit with either Lender.

Turtleford Credit Union Internet Banking Alerts are here!
Kerry Domes 10 years

Gini Calvert 5 years
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Which Mobile Service Carriers support Alerts?
Currently, this feature is supported by Telus, Rogers, Fido,
Bell, MTS, Virgin, Sasktel, Koodoo, Solo and PC Mobile.
What happens if I change my mobile device number?
Sign into Internet Banking and edit your Alerts Contact
information to include your new mobile number.
NOTE: If a user adds a new contact to an active alert
at a later date they must EDIT the alert and check the
appropriate contact box. If this box is not checked the
new contact will not receive an email or text alert.

Travis Oster 5 years

Barry Nordell – Gift for Years of service

School Band Entertaining

I want to add or change my email address?
Sign into Internet Banking and edit your Alerts Contact
information to include or change the email address.
NOTE: Each time a contact is added or modified you must
EDIT all of the active alerts and check the appropriate
contact box. If this box is not checked the new contact
will not receive an email or text alert.
What happens if I lose my mobile device?
Contact your service provider to suspend your service.
Then, sign in to Turtleford Credit Union Internet Banking
to deactivate the Alerts being sent to your device.

